
Your fi nances at your fi ngertips! 
If you currently don’t bank online, now is the 
time to try! You’ll wonder why you didn’t start 
sooner. You’ll be amazed at how easy it is! 

With Online Banking you can:

 • Check your account balances daily

 • Glance to see what checks/debits cleared

 • Transfer money from checking to savings

 • Print a copy of last month’s statement 

 • Receive account balance alerts

 • Export account info into your favorite  
  financial software

Online Security should 
be the farthest thing 

from your mind.

With our New & Improved 
Online Banking, you are more 
secure than ever.
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8601 North Black Canyon Highway
Suite 105

Phoenix, AZ 85021
(602) 266-7781

www.msffcu.org
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Protected —
 no matter where you are.
At Maricopa Santa Fe Federal Credit Union 
(MSFFCU), we take a proactive approach 
with your Online Banking account security. 
As a result, we have launched a new and 
innovative security feature.

This new feature not only allows us to 
authenticate you when you are logging into 
Online Banking, but it will prove that  you are 
at our valid web site and not an imposter.

How we will authenticate you:
• Registered Computer: 
For computers that you use regularly to 
access Online Banking, you will have the 
opportunity to “register” that computer with 
the online security system. Logging in using 
a known computer gives the security system 
another way of identifying you and makes 
for a shorter, more secure login process.

• Challenge Questions: 
During your initial setup, you will select from 
numerous possible challenge questions and 
provide answers that only you will know. 
The challenge questions will be used to help 
identify you when you are logging into  Online 
Banking from an unknown computer.

How you authenticate us:
• Welcome Phrase: 
You will have the ability to create your own 

unique welcome phrase that will appear 
every time you log in – ensuring that you are 
entering our legitimate Online Banking web 
site.

• Security Image: 
You will also be able to choose your own 
unique image that will appear each time 
you log in. When you see the image that you 
selected, you can have confidence that you 
are in the right place.

Enrolling is easy...
Call us at MSFFCU to enroll. Within minutes, 
you will be able to securely log into Online 
Banking. 

Upon your first login, all you'll have to do is 
follow these simple steps: 

1. Enter your User ID and click ‘Validate’, then 
enter your Password and click ‘Login’.

2. Select your image 
and click ‘Accept 
Image.’ You will then 
be asked to name 
your image and 
answer a few short 
security questions.

3. Click ‘Preview’ and 
confirm all of your 
data is correct, then 

select ‘Finished Login’.

Once you have logged in, the first screen you 
will see is the Account Summary screen. This 
is where you can view detailed transaction 
lists for any of your accounts as well as view 
the account balance and transfer funds.

You’ll discover a whole new way to spend your 
free time! So secure, so simple — no matter 
where you are!

Call us at Maricopa 
Santa Fe Federal 

Credit Union 
to sign up today!
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