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Avast, Matey!  Thar be the annual Meeting!
The annual meeting is set for April 21st, with (you guessed it!) a pirate theme.  Join us for 

a breakfast, election of Board of Directors officers (the mates 

that oversee the running of the credit union), door prizes and 

learn about all the new and ex- citing things that have been 

going on at MSFFCU this past year.  Find out about the grow-

ing benefits of stashing your loot at the credit union!

Who:  CU members & guests Where:  Knights of Columbus     

 When:  Sat., April 21st 9:00 am 8066 N. 49th Ave (just north 

Cost:  mbrs $6, guests $10      of Northern Ave.) 

R.S.V.P. by April 16th   

The annual meeting will also kick off our celebration of National Credit Union Youth Week,  

from April 22nd through the 28th.  Youth members visiting the credit union during this 

week well get a pirate-themed surprise to make this year’s youth week one to remember.  

There’s never been a better time to stash your cash at the credit union!
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Holiday

Closures   

April 6th       

Good Friday

May 28th

Memorial Day

Courtesy Pay Program                                                   
MSFFCU introduces the Courtesy Pay program.  With this program we may elect to pay items 
such as share drafts, ACH items, and debit transactions that come in to your checking account 
and their aren’t enough funds to cover them.  A $20 NSF fee is always charged when there are 

insufficient funds.  With the Courtesy Pay Program, if we elect to pay the item instead of return-
ing it to the remitter (thus allowing the account to go into the negative temporarily until the 

member deposits money) we will assess an additional $8.00 Courtesy Pay fee.  While $28 dollars 
seems like a lot to pay to take care of these items, in reality it is cheaper than many alternatives.  

For example, courtesy pay is much better than getting a payday loan to cover transactions.  While 
payday loans might provide a quick solution, the final cost is exorbitant.  You can end up paying 

$90 for a $300 loan.  $90, or $28?  In the long run, Courtesy Pay is the better choice in these 
situations.  This program won’t go into effect until June so look for the disclosure that will be 

mailed to every member with a checking account in the May statement.

Another program to avoid returned items is our Overdraft for Checking Line of Credit.  This is a 

small line of credit that is easy to apply for and easy to get.  Call us today, we’ll cover your back.  

Credit Union Services
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Go Ask Alice -----
Welcome to the newsletter’s newest col-

umn.  Got a financial question?  Then ask  

Alice!  

Today’s question is:  If my debit 

card is lost or stolen, what 

should I do? 

If it is during business hours, call the 

credit union at (602) 266-7781 to get 

the situation taken care of.  If it is 

after business hours or it is the week-

end, leave a message on our answer-

ing machine to let us know the card 

is lost or stolen AND then you will 

need to call (800) 658-6644 to have 

the card cancelled to prevent contin-

ued or fraudulent use.  This 800 

number can also be found on the 

back of the debit card, in your elec-

tronic funds transfer agreement and 

disclosure, and on our answering 

machine message.  It may be useful 

to write the number down and put it 

in your purse or wallet so it is close 

by in the event that your card ever is 

lost or stolen.  

Debit/check Card 

Security Update 

Because debit/check card fraud is be-

coming more and more frequent, a new 

security feature has been added to your 

MSFFCU card.  In the past, when our 

fraud detection system noted unusual 

transaction activity, we would be noti-

fied first and then contact the member 

to ascertain if the usage was authorized. 

 With the new security, when our sys-

tem detects unusual card usage, our 

card processor (Core Data/First Data) 

notifies the member by phone and con-

firms that the transaction is authorized.  

They will not ask for (nor should you 

give) your PIN number, account num-

ber, or card number.  Because they are 

open 24/7 and we aren’t, this system 

provides another net for catching and 

stopping fraudulent card use early.  

 Remember, Protect Yourself 

By Keeping Us Informed

Having current contact information 

for our members is crucial in fight-

ing fraud.  It makes sure that we 

can reach you quickly in case we 

detect any suspicious activity on 

your account.  Keeping our mem-

bers aware of and stopping fraudu-

lent activity is very important to us.  

Please help us help you by keeping 

us up-to-date with any address 

changes and any changes of home, 

business, and cell phone numbers.

TAX LOAN SPECIAL  
RATES AS LOW AS 6% 
WITH A 12 MONTH 

PAYBACK

•CAR BUYING 101•         

Today’s topic: The 3 parts of  a car 

deal.                                                     

1.) Financing.  This was touched on 

in a prior newsletter.  You should 

always get your loan pre-approved, 

and shop around to make sure you 

get the best interest rate possible 

before going to the dealer.              

2.) Price for your trade in vehicle.  

Again, you should do this before 

going to the dealer.  Determine the 

value of  your vehicle by visiting the 

library, calling us, or by pricing it 

on the internet.  Some good web-

sites for this are kbb.com, 

nadaguides.com, edmunds.com, 

and membersquote.com.                  

3.) Price of  the vehicle being pur-

chased.  By visiting the above web-

sites or contacting us, you can also 

determine the MSRP of  specific 

makes, models, and equipments 

packages of  the vehicle you are 

interested in purchasing.                   

                                                             

  By knowing 1 and 2 ahead of  

time, you can concentrate on step 

3:  bargaining on a price for the 

vehicle.  Once the purchase price of 

the vehicle is set, you can then re-

turn to steps 1 and 2  to find out if  

you can get a better interest rate 

through the dealer (since you al-

ready know the best rate you can 

get elsewhere), and to determine 

whether you’re receiving a good 

price for your trade-in.  Remember, 

MSFFCU will match within reason 

most other interest rates.  
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