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RVvAST, MATEY! "JHAR BE THE ANNUAL MEETING!

Email notification of debit/

check card transactions EThe annual meeting is set for April 21st, with (you guessed it!) a pirate theme. Join
Signature & Home Equity us for a meal and learn about all the new and exciting things that have been going
Loans on at MSFFCU this past year. Find out about the growing
Overdraft Protection Ebeneﬁts of stashing your loot at the credit union! Specifics

regarding time and place will be published in the March

Certificates of Deposit
newsletter.

IRA" s

Life, Disability, & GAP

Insurance kick off our celebration of

The annual meeting will also

National Credit Union Youth
Family & Lifetime Member- . .
s;in;y fretime Memoer :22nd through the 28th. Stay tuned for information about

all the fun pirate-themed activities we have planned and other surprises to make this

Week, which runs from April

Online Banking .
year’s youth week one to remember. There’s never been a better time to stash

NCUA Insurance your cash at the credit union!
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Go dsk dlieg ~~---

Welcome to the newsletter’s newest col-
umn. Got a financial question? Then ask
Alice!

Today’s question is: If my debit
card is lost or stolen, what
should I do?

If it is during business hours, call the
credit union at (602) 266-7781 to get
the situation taken care of. If it is
after business hours or it is the week-
end, leave a message on our answer-
ing machine to let us know the card
is lost or stolen. Then you will need
to call (800) 658-6644 to have the
card cancelled to prevent continued
or fraudulent use. This 800 number
can also be found on the back of the
debit card, in your electronic funds
transfer agreement and disclosure,
and on our answering machine mes-
sage. It may be useful to write the
number down and put it in your purse
or wallet so it is close by in the event
that your card ever is lost or stolen.

Debit/c hec kCar d

Security Upda te
Because debit/check card fraud is be-
coming more and more frequent, a new
security feature has been added to your
MSFFCU card. In the past, when our
fraud detection system noted unusual
transaction activity, we would be noti-
fied first and then contact the member
to ascertain if the usage was authorized.

With the new security, when our sys-
tem detects unusual card usage, our
card processor (Core Data/First Data)
notifies the member by phone and con-
firms that the transaction is authorized.
They will not ask for (nor should you
give) your PIN number, account num-
ber, or card number. Because they are
open 24/7 and we aren’t, this system
provides another net for catching and

stopping fraudulent card use early.

Remember, Protect Yourself
By Keeping Us Informed
Having current contact information
for our members is crucial in fight-
ing fraud. It makes sure that we
can reach you quickly in case we
detect any suspicious activity on
your account. Keeping our mem-
bers aware of and stopping fraudu-
lent activity is very important to us -
please help us help you by keeping
us up-to-date with any address
changes and any changes of home,
business, and cell phone numbers.

HAVE YOU CHECKED
OUT THE NEW REDES-
IGNED WEBSITE YET?

*CAR BUYING 101e

Today’s topic: The 3 parts of a car
deal.

1.) Financing. This was touched on
in the September newsletter. You
should always get your loan pre-
approved, and shop around to
make sure you get the best interest
rate possible before going to the
dealer.

2.) Price for your trade in vehicle.
Again, you should do this before

going to the dealer. Determine the

value of your vehicle by visiting the
library, calling us, or by pricing it
on the internet. Some good web-
sites for this are kbb.com,
nadaguides.com, edmunds.com,
and membersquote.com.

3.) Price of the vehicle being pur-
chased. By visiting the above web-
sites or contacting us, you can also

determine the MSRP of specific
makes, models, and equipments

packages of the vehicle you are

interested in purchasing.

By knowing 1 and 2, you can con-
centrate on step 3, bargaining on a
price for the vehicle. When the
price of the vehicle to be purchased
is set in stone, you can then return
to steps 1 and 2 to find out if you
can get a better interest rate
through the dealer (since you al-
ready know the best rate you can
get elsewhere), and to determine
whether you’re receiving what the
vehicle being traded in is worth.
Remember, MSFFCU will match

within reason most other interest

rates.

EQUAL HOUSING
LENDER

Your savings foderaly nsured o a loast $100,000
and backed by the full faith and credi of the United Satos Govornment

CUA

BOARD OF DIRECTORS

Don Davis Chairman
Bill Manchas Vice-Chairman
Dena Trangsrud Secretary
Lee Roberts Treasurer
Fredie Gage Director
Bill Linville Director
Richard Jaramillo Director
Supervisory Committee
Kathy Shanahan Chairman
Shirley Munoz Member
Christina Baranczyk Member
Geraldine McGuire Member
Dena Trangsrud Member
Staff
Geri Velasquez President/CEO
Becky LaBelle Member Sve Rep
Valerie Hernandez ~ Member Svc Rep
Melia Shumaker Member Sve Rep

All staff and volunteers have pledged to

honor all members’ confidentiality.



